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Copyright 

© 2017 Finastra International Limited, or a member of the Finastra group of companies (“Finastra”). All Rights Reserved. 
Confidential - Limited Distribution to Authorized Persons Only, pursuant to the terms of the license agreement by which you 
were granted a license from Finastra for the applicable software or services and this documentation. Republication or 
redistribution, in whole or in part, of the content of this documentation or any other materials made available by Finastra is 
prohibited without the prior written consent of Finastra. The software and documentation are protected as unpublished work 
and constitute a trade secret of Finastra International Limited, or a member of the Finastra group of companies, Head Office: 
One Kingdom Street, Paddington, London, W2 6BL, United Kingdom. 

Trademarks 

Finastra, Canadian Mortgage Technology, Expert, and their respective sub-brands, and the logos used with some of these 
marks, are trademarks or registered trademarks of Finastra International Limited, or a member of the Finastra group of 
companies (“Finastra”) in various countries around the world. All other brand and product names are trademarks, registered 
trademarks, or service marks of their respective owners, companies, or organizations, may be registered, and should be 
treated appropriately. 

Disclaimer 

Finastra does not guarantee that any information contained herein is and will remain accurate or that use of the information will 
ensure correct and faultless operation of the relevant software, services or equipment. This document contains information 
proprietary to Finastra. Finastra does not undertake mathematical research but only applies mathematical models recognized 
within the financial industry. Finastra does not guarantee the intrinsic theoretical validity of the calculation models used.  

Finastra, its agents, and employees shall not be held liable to or through any user for any loss or damage whatsoever resulting 
from reliance on the information contained herein or related thereto. The information contained in this document and the 
general guidance of Finastra staff does not take the place of qualified compliance personnel or legal counsel within your 
institution. FINASTRA CANNOT RENDER LEGAL, ACCOUNTING OR OTHER PROFESSIONAL SERVICES TO YOUR 
INSTITUTION. THE INFORMATION CONTAINED HEREIN IS GENERAL IN NATURE AND DOES NOT CONSTITUTE 
LEGAL ADVICE OR A LEGAL OPINION. CONSULT YOUR LEGAL COUNSEL FOR LEGAL ADVICE SPECIFIC TO YOUR 
SITUATION OR CIRCUMSTANCES OR TO ANSWER ANY LEGAL QUESTIONS. 

This document is not intended as a substitute for formal education in the regulatory requirements of the Canadian Mortgage 
Industry.  It is your institutions responsibility to configure and use the software or services in a way that meets policies, 
practices, and laws applicable to your institution, including, without limitation: (1) options and selections made on prompts; (2) 
entries in the software program; (3) program setup; and (4) documents produced by the software or services. It is the 
obligation of the customer to ensure that responsible decisions are taken when using Finastra products. Information in this 
document is subject to change without notice and does not represent a commitment on the part of Finastra. 

Feedback 

Do you have comments about our guides and online help? Please address any comments and questions to your local Finastra 
representative. 

Need more information? Read more about our products at http://www.finastra.com or contact your local Finastra office at 
http://www.finastra.com/contact. 

 

 

http://www.finastra.com/
http://www.finastra.com/contact
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Overview 

The Expert 18.1 is scheduled to be released in March 2018. The release includes rebranding of the 
application to make it consistent with Finastra branding. The release also has new enhancements and a 
maintenance fix. 

Enhancements 

Finastra Rebranding 

The company logo (on the Sign-on, Forgot Password, main screen and other screens within the application) 
and trademark information has been updated to display the Finastra logo, consistent with the company 
rebranding. 

Please note that not all of the rebranding was completed. Additional work will be done over the next two 
releases. 

Often when logos are changed in Expert they don’t appear until you clear history on your internet browser.  
The following are instructions on how to do that: 

If the new branding does not display or if you are experiencing issues loading pages please clear your 
browser cache. Instructions for cleaning your browser cache are available from the Expert sign-on page and 
here. 

 

Enhancements to Subject Property Information Screen 

New Field - Include % of Total Condo Fees 

A new field has been added to the Properties Owned and the Subject Property Information screens of the 
Expert Mortgage Application: 

 Include % of Total Condo Fees 

Previously, the GDS/TDS calculation would always include 50% of the Total Condo Fee by default. Some 
lenders have requested different % amounts based on their individual product requirements.   

This new field will allow the broker to input the correct % of the Total Condo Fee to be included in the 
GDS/TDS calculation. 

The value defaults to 50 (%), but it can be set to any value from 0 to 100 (%). 

http://go.dh.com/G7S0AL100a02P0TW0000090
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The new field, Include % of Total Condo Fees is also available on the Property Owned screen, for all 
properties. The value of the field defaults to 50 (%), but it can be set to any value from 0 to 100 (%). 

 

Important Note:  It is up to the individual Mortgage Broker/Agent to be aware of what percent of condo fees a 
lender will accept in any scenario.   

New Checkbox - Include in TDS calculation 

In order to provide additional visibility and control to the Mortgage Broker, the Include in TDS calculation 
checkbox, which displays on the Properties Owned section of the application is now also available on the 
Subject Property section of the application. 
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When the purpose of the application is Refinance the Include in TDS Calculation checkbox on the Subject 
Property screen will be checked or unchecked depending on how it displays in the Properties Owned section 
when the Subject Property (Property 1) checkbox is ticked. 

When the Include in TDS Calculation checkbox is unchecked on the Subject Property screen, the checkbox in 
the Property Owned screen is cleared as well. 

Note: The Include in TDS Calculation checkbox in the Subject Property screen is automatically checked when 
deal purpose is changed to Purchase from Refinance or ETO. 

The Debt Service ratios are also updated depending on whether Include in TDS Calculation check box is 
checked or not. 

Moved – Rental Income Field 

The Rental Income field has been moved to the top, right above the Rental Inc. Options field. 

 

Update to the Time at Residence Business Rule 

Expert previously had a business rule that required brokers to include at least three year residence history for 
an applicant. 

The business requirement in Expert for residence history has been reduced to two years, in line with 
Mortgage Loan Insurer’s residence history requirements. 

 

Expert displays a business rule validation error if the total time at residence is less than two years. 
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Expert Profile Number Available on the Expert header 

All Mortgage Brokers/Agents using Expert has a unique Expert Profile Number. A Broker/Agent is assigned 
a new number when switching to a new firm. 

Lenders such as MCAP and CMLS Financial often use the Expert Profile Number for reporting purposes. 

The Expert Profile Number is now displayed on the Expert header, to ensure that the Broker/Agent has easy 
access to the information. It can be easily located and provided to the lender on request. 

 

Usability Enhancements to My Workspace 

This release includes three enhancements to My Workspace screen. Enhancements include: 

 An intuitive “Please wait – details are loading” message while the screen is loading. 

 Ability to highlight one or more rows (deal records) to easily focus on the details of the deal(s). 
Click on a row to highlight it, and click the row again to remove highlighting. Use the shift key to 
select multiple rows. 

 Ability to scroll left to right on the screen while the deal(s) is highlighted. 
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About Finastra 
Finastra unlocks the potential of people and businesses in finance, creating a platform for open 
innovation. Formed in 2017 by the combination of Misys and D+H, we provide the broadest portfolio 
of financial services software in the world today—spanning retail banking, transaction banking, 
lending, and treasury and capital markets. Our solutions enable customers to deploy mission critical 
technology on premises or in the cloud. Our scale and geographical reach means that we can serve 
customers effectively, regardless of their size or geographic location—from global financial 
institutions, to community banks and credit unions. Through our open, secure and reliable solutions, 
customers are empowered to accelerate growth, optimize cost, mitigate risk and continually evolve 
to meet the changing needs of their customers. 48 of the world’s top 50 banks use Finastra 
technology. Please visit finastra.com. 

 

http://www.finastra.com/

